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Penta PRSONAS Digital Human Assistant

A Penta Consulting Managed Service

Imagine your own digital personality engaging, automating, and analysing your ultimate
customer experience vision. The Penta PRSONAS Virtual Assistant will safely engage using
natural conversation, emotion, and empathy as your very own brand ambassador! Together,
we can reimagine how you attract, support, and maintain your customers.

As part of our award-winning Managed Services, we build and deliver a complete solution to
ensure you better serve your customers with technologies that enhance experiences and
service solutions that remove the challenges on your internal team.

Digital Personalities. Anytime. Anywhere.
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PRSONAS creates an automated visitor management solution that allows

o o
organisations to engage with their visitors by screening, directing, informing, Inte I ent

and announcing them without losing the human touch. The digital assistant is

o
great for visitor management and wayfinding services. d Ig I al

The virtual assistant will provide your guests with an enhanced experience

level as well as offering a complete concierge-style service to deliver real user t nts
value. The assistants are easy to customise to different use cases and can be GSSIS a

fully branded to welcome your customers with concise and clear
communication in almost any language.

Penta can deliver the PRSONAS Virtual Assistant as a fully maintained solution.
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Organisations across the world are realising the value of virtual assistants

Penta Cpnsulting Ltd @ 920 8647 3999 . Call us on 020 8647 3999
Crosspoint House, 28 Stafford Rd, M4 info@pentaconsulting.com

Wallington SM6 9AA @ www.pentaconsulting.com or visit pentaconsulting.com



